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POSITION DESCRIPTION

Title: 

Computer Systems Technician
Reports to: 
Information Technology Director
Location: 
Orleans
Salary: 
$30,000 to $45,000 per year, depending on experience

Summary: 
The Computer Systems Technician is responsible for installing, maintaining and troubleshooting computers, printers, telephone systems and providing end-user support for the Karuk government offices.  The Computer Systems Technician is also responsible for installing, maintaining and troubleshooting wireless internet connections for subscribers of Áan Chúuphan Internet Service.  The Computer Systems Technician will work on projects with the IT Director and the IT team to maintain and improve the Karuk network and the Áan Chúuphan network. 
Classification: Full Time, Regular, Non-Exempt
Responsibilities: 

1. Shall be responsible for the upkeep and maintenance of technology, including but not limited to computers, radios, printers, networking, phone systems and servers in tribal offices and programs. 

2. Shall add, remove and update user accounts on various servers and systems.
3. Shall perform software installation, updates, and troubleshooting.
4. Shall assist Information Technology Director with major projects.

5. Shall be responsible for physical installation of radios, antennas, routers, cabling and support equipment for subscribers of Áan Chúuphan Internet.
6. Shall be the primary technical support contact for Áan Chúuphan, to respond to subscriber technical support tickets.

7. Shall be responsible for monitoring the Áan Chúuphan network and to proactively prevent outages before they arise.

8. Shall work with Karuk IT team to expand the Áan Chúuphan network and find creative solutions to connect subscribers that are on the edge or outside the current Áan Chúuphan network range.

9. Shall be responsible for maintaining an inventory of tools and supplies for Áan Chúuphan.

10. Shall assist with pulling and terminating twisted pair and fiber optic network cables, including in confined spaces.
11. Shall perform troubleshooting as problems arise.  
12. Shall be responsible for data entry into trouble ticket system.
13. Shall provide regular work and progress reports to the Information Technology Director.

14. Shall work effectively with managers and staff and maintain cooperative relationships.

15. Is available for local and out of the area travel as required. Shall attend all required meetings and functions as requested. 

16. Shall be polite and maintain a priority system in accepting other job duties as assigned.

Qualifications:

1. Have the ability to work effectively with Native American people in culturally diverse environments.

2. Have the ability to manage time well and work under stressful conditions with an even temperament.

3. Have the ability to establish and maintain harmonious working relationships with other employees and the public.

4. Have the ability to understand and follow oral and written instructions.
5. Have the ability to work with little supervision.
6. Have experience with wireless networking technologies.

7. Have good troubleshooting skills to pinpoint software and hardware problems.
8. Have experience with power tools, including cordless drills and reciprocating saws.

9. Have the ability to work outdoors on ladders and on building roofs.  Experience or willingness to learn communication tower climbing skills is preferential.
10. Have experience installing and terminating category 5 or category 6 cabling.

11. Have working knowledge of software products including Microsoft Office, Internet Explorer, Mozilla Firefox, and e-mail applications.

12. Have working knowledge of networking and Internet systems.
13. Have hands-on experience in system installation, configuration and maintenance.
14. Have experience with HIPAA security and privacy to support the Karuk Health network.

15. Have strong communication skills including writing, speaking and phone etiquette.
Requirements:

1. Must have a high school diploma or equivalency.  A degree in computer sciences or related field, appropriate industry certifications and work experience are highly preferred.
2. Must have extensive knowledge of computers, networks and systems management, including specific knowledge of networking, Microsoft Windows, routing, telephony, and cabling.
3. Must have A+, Network+ or other technical certification, or a willingness to obtain.
4. Must be a self-starter, well organized, and willing to learn new skills. Must be able to prioritize duties and ensure timely completion of tasks.

5. Must have demonstrated ability to speak clearly and assertively in face-to-face, as well as telephone communications.

6. Must possess valid driver’s license, good driving record, and be insurable by the Tribe’s insurance carrier.

7. Must adhere to confidentiality and HIPAA policies.
8. Must successfully pass a pre-employment drug screening test and be willing to submit to a criminal background check.
Tribal Preference Policy: In accordance with the TERO Ordinance 93-0-01, Tribal Preference will be observed in hiring.

Council Approved:  
Chairman’s Signature: _________________________________________________________
Employee’s Signature: __________________________________________________________
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